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Students will work on learning useful professional communication skills in tourism industries and
study some popular tourism cultures and attractions in Japan and all over the world.
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Students are highly recommended to do some research about tourism by themselves.
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orientation

Introductions

orientation

Syllabus review

Unit6 Niche Tourism

-Unit intro
-Vocabulary: sectors in niche tourism
-Speaking: Niche tourism VS mass tourism

Unit6 Niche Tourism

-Vocabulary: Describing sectors in niche tourism
-Speaking: sectors in niche tourism
-Grammar: Verb + Infinitive or -ing form

Unit6 Niche Tourism

-5min presentation #1
-Professional Skills: Dealing with figures
-Speaking: Dealing with figures and statistics

Unit6 Niche Tourism

-5 min presentation #11
-Case Study: Improve client security/ Aim to compose appropriate 'do' and
'don’t' satisfy tips for visitors to a dangerous region

Unit6 Niche Tourism

-5min presentation #2
-Unit wrap-up review

Unit7 Cultural tourism

-5 min presentation #12
-Unit intro
-Vocabulary: Linking words

Unit7 Cultural tourism

-5min presentation #3
-Grammar: The passive
-Listening: Planning an exhibition
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Unit7 Cultural tourism

-5 min presentation #13
-Professional Skills: Effective meetings
-Reading: Cultural tourism in Britain
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Unit7 Cultural tourism

-5min presentation #4
-Case Study: Present a proposal/ Aim to present a proposal for the Blue
Ribbon City of Cultural Award
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Unit7 Cultural tourism

-5 min presentation #14
-Unit wrap-up review
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Unit8 Running a hotel

-5min presentation #5
-Unit intro
-Vocabulary: Adjectives ending in -ing and -ed
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Unit8 Running a hotel

-5 min presentation #15
-Speaking: Hotel inspection
-Listening: Hotel statistics
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Unit8 Running a hotel

-5min presentation #6
-Professional Skills: Presentations
-Reading: Making presentations
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Unit8 Running a hotel

-5 min presentation #16
-Case Study: Transform the team/ Aim to improve human resources
management at the Howatt hotel




Unit8 Running a hotel

-5min presentation #7

17 -Unit wrap-up review
Unit9 Customer service -5 min presentation #17
18 -Unit Intro
-Vocabulary: Personal qualities
Unit9 Customer service -5min presentation #8
19 -Grammar: Asking questions
-Speaking: Evaluating customer feedback/ A feedback questionnaire
Unit9 Customer service -5 min presentation #18
20 -Professional Skills: Handling telephone calls
-Vocabulary: Useful telephone phrases/ Multi-word verbs
Unit9 Customer service -5min presentation #9
21 -Case Study: Improve customer service/ Aim to improve customer service at
a stately home
Unit9 Customer service -5 min presentation #19
22 -Unit wrap-up review
Unit10 Business travel -5min presentation #10
23 -Unit Intro
-Vocabulary: Idioms and metaphors
Unit10 Business travel -5 min presentation #20
24 -Listening: Business travel stories/ Traveling and Team building
-Grammar: Past perfect
Unit10 Business travel -Professional skills: Socializing
25 -Vocabulary: Making small talks
-Speaking: Topics of conversation
Unit10 Business travel -Group activity: The trade fair game
26 -Unit wrap-up review
Semester review #1
27
Semester review #2
28
29 |Final-term Exam Final-term Exam (presentation)
30 |Final exam review Final exam review
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The instructor may specify any materials during the class.
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